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Introduction 
 

The 2026.1 MacromatiX release introduces enhancements across forecasting, 
production, reporting, enterprise ordering, and integrations. This release focuses 
on improving accuracy, efficiency, and visibility for store teams, operations 
leaders, and enterprise users—while continuing the shift toward modern, 
mobile-first and cloud-based workflows. 
 

Purpose 

This document is a Release Summary of features and benefits of the 2026.1 
release highlights.  

Next to each highlight, look for the feature reference  from the full 2026.1 
Release Notes for more detailed information, or please contact your MX CSM or 
Support Team for assistance.  
 

Release Highlights 

The 2026.1 release includes substantive changes to improve the MacromatiX user 
experience. This release delivers meaningful improvements that help teams plan 
more accurately, prepare earlier, and operate more efficiently. 

 Smarter AI forecasting that preserves manager intent while benefiting from 
continuously improving predictions 

 Earlier visibility into production demand to support peak‑period preparation 

 Expanded and more reliable enterprise ordering with stronger access controls 

 Modernized mobile reporting for financial and operational insights 

 Centralized, standardized label printing for modern kitchen workflows 

 Stronger POS, cash management, and payroll integrations 

 Improved inventory and cost reporting accuracy 

 Quality and stability improvements across mobile, reporting, and integrations 

 52 defects resolved 
This release includes fixes across mobile usability, reporting accuracy, POS 
integrations, inventory reconciliation, and cash management 
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MacromatiX 2026.1 Summary  

  
Front-End Applications 

 Mobile 
(MxConnect) 

Desktop 
(MMS) 

Core   

Financial 1  

Forecasting 1  

Inventory  4 

Production 2  

Reporting 3 1 

Workforce   

Total 7 5 

Back-End Applications 

CloudLink 

 

5 

LiveLink 1 

RDS  

Server Manager 3 

Total 9 
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MacromatiX Mobile (MxConnect)  

 

Improved Night Banking Float Handling  

F28139 
 
Night float count processing has been improved to ensure accurate cash balances and 
eliminate incorrect variances during night banking. When enabled, night float counts now 
align with authorized changeover counts, preventing unintended resets and improving 
consistency across cash management views. 
 

Customer impact 

✓ More accurate night banking results  
✓ Reduced reconciliation errors  
✓ Improved confidence in reported cash balances  

 

Smarter AI Forecasting 

 F27231 
 
Forecasting now supports continuous AI forecast updates even after managers make 
adjustments. Organizations can control how adjustments are handled—ensuring forecasts 
continue to improve while preserving local expertise. Promotion and event impacts are 
applied consistently whenever forecasts refresh. 
 

Customer impact 

✓ More accurate and stable forecasts  
✓ Reduced rework for managers and head office teams  
✓ Better support for promotions, events, and AI driven planning 

 

Enhanced Production Cooking Projections 

 F27545 
 
Production projections now provide earlier visibility into upcoming demand by extending the 
forecast window used for cooking calculations. This enables kitchens to prepare earlier 
during busy periods while maintaining existing food quality and expiry logic. 
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Customer impact 

✓ Earlier preparation during peak demand  
✓ Reduced risk of stockouts or rushed cooking  
✓ Greater confidence in production planning  

 

Integrated Label Printing  

F28257 
 
MacromatiX now integrates directly with modern label printing solutions, allowing labels for 
production and food processes to be generated and printed automatically using 
standardized workflows. 
 

Customer impact 

✓ Consistent, accurate label printing  
✓ Reduced manual steps and errors  
✓ Better alignment with modern kitchen operations  

 

Mobile Financial & Operational Reporting 

  F26282, F26281, F26287 
 
Key reports are now available in Mobile EBO, including Master Voucher, Petty Cash Summary, 
and Sales Summary with labor. These reports preserve existing calculations while optimizing 
layouts for mobile use. 
 

Customer impact 

✓ Access critical reports anywhere  
✓ Reduced reliance on legacy desktop reporting  
✓ Faster financial and operational decision making  
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MacromatiX Desktop (MMS) 

 

Improved Inventory Item Administration 

 F25200  

Inventory item management has been enhanced to provide a more consistent experience. 
Item editability follows defined permissions, and items imported from external systems can 
be automatically assigned default stocktake groups. 

 

Customer impact 

✓ Reduced manual setup effort  
✓ More consistent inventory configuration  
✓ Improved data quality  

 

Expanded Enterprise Ordering 

 F27257  

Enterprise ordering workflows now support more flexible delivery schedules, improved order 
selection and management, and enhanced export reporting to support store level review. 

 

Customer impact 

✓ Reduced administrative effort  
✓ Improved accuracy before orders are released  
✓ Better visibility into enterprise level ordering activity    

 

Stronger Enterprise Ordering Access Controls 

 F26592  

Access controls are now enforced throughout the enterprise ordering lifecycle, ensuring 
users only view and manage orders for stores they are authorized to access. 
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Customer impact 

✓ Improved data security  
✓ Clear separation between franchisee and corporate orders  
✓ Reduced risk of unauthorized changes  

 

Vendor-Managed Schedule Protection 

 F27710 

Vendor-sourced scheduled orders can be configured as read-only in the Store Calendar, 
preventing unintended edits while preserving flexibility for store-managed schedules. 

 

Customer impact 

✓ Fewer accidental schedule changes  
✓ Clear ownership between vendors and stores  
✓ Improved reliability of delivery planning  

 

Enhanced Cost Reporting 

 F27903  

Cost reporting has been extended to include additional cost categories, providing a more 
complete view of store cost performance while preserving existing calculations. 

 

Customer impact 

✓ More comprehensive cost visibility  
✓ Improved margin analysis  
✓ Better reporting performance  
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Inventory & Analytics Alignment 

Inventory exports to analytics platforms can now align more closely with physical count 
activity, improving consistency between operational reports and analytics outputs. 

 

Customer impact 

✓ More consistent inventory and cost reporting  
✓ Better alignment across systems  
✓ Increased confidence in analytics data  

 

Quality & Stability Improvements 

Customer impact 

This release includes numerous fixes and refinements across mobile usability, reporting 
accuracy, inventory reconciliation, POS integrations, and cash management—delivering a 
more stable and reliable experience across the platform. 

 

CloudLink Highlights 

 

Integrations & Platform Enhancements 

 F27579  

POS, Cash Management, and Waste Tracking Improvements 

Integrations have been enhanced to capture a broader range of transaction details from 
supported POS platforms, including refunds, voids, non-sales items, waste, and cash drawer 
activity. 

 

Customer impact 

✓ Improved sales and cash accuracy  
✓ Better waste visibility  
✓ More reliable end-of-day processing  
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New and Improved POS Integrations 

 F28525, F28645, F27902, F28500 

Additional cloud-based POS integrations and enhancements improve cashier shift handling 
and drawer reconciliation, even when transaction events arrive out of sequence.   

 

Customer impact 

✓ Accurate cashier reconciliation  
✓ Fewer discrepancies during cash up  
✓ Improved reliability during POS transitions  
 

LiveLink Highlights 

 

Standardized Label Printing Formats 

 F28106 

Label printing now supports standardized formats aligned with brand and regional 
standards, improving clarity and consistency across stores. 

 

Customer impact 

✓ Improved label readability  
✓ Reduced labelling errors  
✓ Better compliance with operational standards  
 

Server Manager Highlights 

 

Payroll & Workforce Integration Enhancements 

 F27873, F28425 
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Workforce and payroll exports have been enhanced to support more flexible employee 
identification and grouping models. 

 

Customer impact 

✓ Fewer payroll reconciliation issues  
✓ Better support for multi-store labor models  
✓ Improved integration reliability  
 

2026.1 Release Bug Fixes 

Defect ID Description 

D110634 Time Punch Import does not work. 

D112136 mobile user setup page issue (new password cannot login mobile site) 

D112379 2025.3 - MXConnect Staring Float Page - Requested Operation Failed 

D112596 Order Catalogue import not updating Introduction Date 

D112764 
Prod & Staging - MXConnect Dynamic Production (e-MP&C) - Accordion 
Mode No Longer Working When Items Don't Fit The Page 

D112916 Prep adjustment UI issues 

D112967 Require to remove decimal points in mobile MOP/ dashboard page 

D113021 Inconsistent invoice number in credit memo notification alert 

D113254 Upsize Combo Item processed incorrectly 

D113275 MXConnect - Safe Float Count is Showing on the Starting Float Count page 

D113316 Qu POS Integration - All items are processed as undefined 

D113331 
can successfully import shipping confirmation files with the 'canceled' status 
order 

D113379 QA - Some issues on Deposit page 

D113412 CSV export - export only header 
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Defect ID Description 

D113467 
sometimes cannot create new customer in mobile, it will prompt '帳戶名/稅ID

是唯一值' 

D113469 
will prompt 'operation failed' when reviewing the details under the ‘查询已回收’ 
tab 

D113564 
mobile MOP Dashboard Data cannot be seen in portrait mode on mobile 
phones，only in landscape mode 

D113801 MXConnect Credit Note - Usability Requests 

D113833 
System (Entity) Monitor stopped working after POS type is switched from 
Aloha to BYTE. 

D113850 
MXConnect Deposits & Banking - Signature Section Spacing and $5 
Rounding Not Validating For All Deposits 

D113863 [Defect] MMS_ManagerCreditMemo cannot open. 

D113943 MXConnect - Cashier Settlement - Count Variance Message 

D113944 
MXConnect - Deposits & Banking - Cannot Save Unassigned Deposits via 
MXConnect 

D113997 MXConnect Ordering - Previous Week's End change to use MXDay 

D114165 New Workstream Payroll Export not populating Hours worked 

D114245 Reporting - displays customer name to all customers 

D114262 Mobile Report Issues 

D114440 Onhand Quantity incorrect in Forecast Detail 

D114894 Cash Deposit The weekly pick component is located below the tab. 

D114948 MXConnect - Missing Deposits for Closed Cashiers in Collins Stores 

D115003 
MXConnect - Petty Cash Issues - No Tax When Adding and No Petty Cash in 
Cashier Close Financial Group 

D115270  Byte Transactions has no transaction sales item 
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Defect ID Description 

D115339 
Promotion campaign - Forecast adjustment issue with Event, store mirror, 
sales item mirror 

D115359 Transaction Count of Zero Value Transactions 

D115603 Weekly forecast UI issue 

D115720 ""Cost Per Finished Product"" Report Not Working on Mobile 

D115772 The RPC v2 report and the RPC v1 report are not in the same report group. 

D115810 
Some font colors can't be applied to Cost Per Finished Product V2 and date 
format issue 

D115834  BYTE Net Sales Incorrect. 

D115909 
Tax amount column is missing and causes misalignment for some orders in 
Mobile 

D115948 2 issues exist in the petty cash report 

D115954 PIN can't be update with correct password 

D116018 CloudLink BYTE POS - combo item quantity incorrect 

D115908 Voids are missing in Macromatix. 

D115461 [#INC-556043] Analytics reporting 

D115405 Mapped PLUs showing as undefined 

D115494 Voided items appearing in MX 

D114190 HS | PSA - Inventory Mismatch with Analytics  

D114744 MX Mobile slow and unable to complete stock counts 

D114111 | MX | SSO - Manual setup required due to bug in implementation 

D114788 
Mystery Item In Transaction In MX Not Present in Brink Reporting Inflates 
transaction total 

D114743 Brink PLU code mapping correction  
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2026.1 Release Wrap 

 

The 2026.1 release continues MacromatiX's evolution toward modern, mobile-first workflows 
and cloud-based integrations, while maintaining the accuracy, control, and flexibility 
customers rely on for daily operations. 

For more detailed information on any of the release highlights, visit Fourth’s Customer 
Success Portal or contact MX Support or your regions Customer Success Team via  

www.fourth.com/support/customer-support 

 

http://www.fourth.com/support/customer-support

