HotSchedules Release 4.0.59.2

Released 06.22.2017
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New Features & Improvements | Mobile

Timestamps for Sent Messages
Improvements have been made to messages sent on mobile devices so that the timestamp corresponds with
the time zone of the store the message is being sent from. In other words, if Tony works in a Texas store in
Central Standard Time, but is in San Diego when he sends a message at 12:00pm Pacific Standard Time, the
timestamp will read 2:00pm since his HotSchedules account is tied to the Texas store.

Consistent Username & Password Criteria
The mobile and web criteria for usernames and passwords have been improved to be more consistent with one
another. Usernames can have letters, numbers, special characters, and spaces, and passwords can only have
letters and numbers. It should be noted that this should not affect anyone unless setting up a new account or
editing an existing one.

New Features & Improvements | Web

Home - Shift Transactions for Shared Minors
Improvements have been made so that shared minor employees are unable to pick up or swap shifts if the new
shift would cause them to violate their max days-per-week or max consecutive days-per-week regardless of the
store they're working. The system will search all stores the employee is a part of, and will prevent him/her from
picking up or swapping a shift if they would be in violation.

Home - Drag & Drop in the Time Off Calendar
Time Off by Range users can now drag and drop their pending submissions from one date to another in the
Time Off calendar. This feature was already in place for Time Off by Day Part customers.
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Forecasting - RVC by Time Interval

Managers of sites that forecast for Revenue Centers can now expand a time interval by clicking the

corresponding arrow when viewing their daily projections to view each RVC's forecasted number for that

particular interval of time.
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To view an entire week’s of projected RVC data, managers can click the Week view and select the RVC arrow to

expand.
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Forecasting - More Weather Widget Days
The number of days weather displays when forecasting has been increased from 10 to 15. Users are now able
to apply a weather adjustment for any day in that 15-day sales forecast period, and when attempting to view the

weather outside of that period, users will receive an “Insufficient Weather Data” message.

Reporting - Dynamic Proforma Report
A new “Dynamic Proforma” report will soon be rolling out to all managers with access to the Proforma Il reports.
The report includes any Labor Driver (including custom drivers) as a reporting metric as well as a breakdown of
sales by Revenue Center.

Update Actuals

FILTERS
Available Shifts

Included Metrics

All selected

Sales Summary

Labeor Percent

© Labor Percent
Labor Hour by 100

_| Show RVC Breakdown

1is Year vs. Last Year

Labor Percent

Actual 1 " Sales Per Labor Hour |Last Year Diff
TOTAL 248,319.89 218,208 | CUests Perlabortour 9,532.81 8,787.08
Job Summary Hours Wage Dollars
Actual  Sched  Diff Actual Sched  Diff Actual Sched Diff Actual
BOH TRAINEE (2 [%) 23.23  30.00 -6.77 10.76  10.73 0.03 249.96  321.88  -71.92 0.189%
DISHWASHER (21 151 240.77 209.50 31.27 10.73  10.60 0.13 2,582.27 2,221.13  361.14 1.957%
EXPO (21151 0.00  18.50 -18.50 0.00 14.72 -14.72 0.00 272.40 -272.40 0.000%
KITCHEN SUPERVISOR (21 (5] 136.36 186.50 -50.14 13.67 14.73 -1.06 1,864.32 2,746.74 -B82.42 1.413%
LINE COOK 12X (5] 493.75 470.00 23.75 10.92  10.93 -0.01 5,393.01 5,135.42  257.59 4.087%
PREP COOK [21- (%] 199.20 188.00 11.20 1132 11.34 -0.02 2,255.53 2,132.35 123.18 1.709%
PURCHASING/RECEIVING 12} 151 51.49  90.50 -39.01 11.94 12.78 -0.84 614.87 1,156.16 -541.29 0.466%
BOH 1,144.801,193.00 -48.20 11.32 11.72 -0.40 12,959.96 13,986.08 -1,026.12

Sched
0.286%
1.972%
0.242%
2.438%
4.559%
1.893%
1.026%

Diff
-0.097%
-0.015%
-0.242%
-1.025%
-0.472%
-0.184%
-0.560%

9.820% 12.416% -2.596%

Any change made to the filters, toggling the Show RVC Breakdown option, or selecting a different metric will
automatically refresh the report. Additionally, any option will remain selected for users upon logging out and
back in, and a print option will be available in a future Release.

FILTERS

Available Shifts

Included Metrics

All selected

Sales Summary

GROSS ALCOHOL !
GROSS F&B 1
GROSS MERCH !

GROSS PARTY
ALCOHOL ™I

GROSS PARTY
FOOD ¥

GROSS TICKET/ INT ¥/

TOTAL

Actual
37,503.71
110,729.02
70,885.69
7,959.55

21,241.92

0.00
248,319.89

Labor Percent

Proj
32,315.00
100,043.00
73,340.00
0.00

12,600.00

0.00
218,298.00

Diff
5,188.71
10,686.02
-2,454.31
7,959.55

8,641.92

0.00
30,021.89

* Show RVC Breakdown

Actual Sales: This Year vs. Last Year

This Year

37,503.71
110,729.02
70,885.69
7,959.55

21,241.92

0.00
248,319.89

Last Year
35,426.96
109,705.08
78,407.49
4,457.14

11,536.14

0.00
239,532.81

Diff
2,076.75
1,023.94

-7,521.80
3,502.41

9,705.78

0.00
8,787.08
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Reporting - Labor Card Report Updates
Various backend improvements have been made to the Labor Card report so that dollar adjustments made to a
forecast are now represented for different Revenue Centers.

Reporting - Disabled Locations & the Location Schedule Report
With the necessary permissions, users have always been able to disable Locations. Those Locations were still
visible, however, in the Location Schedule report. With this Release, hidden Locations will no longer appear in
the report unless users click the Show Inactive Locations button at which time hidden Locations will be
marked with an “(Inactive)” label.

LOCATIONS

Select All | Select None IShc-w Inactive Locatlons
| Appetizers (Cook) ! Dining 2 (Server)
| cashier {Server) | Dining 3 (Server)
| Dining 1 (Server) | Kitchen (Server)

Scheduler - Labor Volume KPI Improvements
The 4.0.59.0 Release (05.25.2017) introduced the new interface of the Labor Volume key performance indicator.
With this Release, the KPI has been improved so users can zoom into 15-minute intervals whereas before, they
were limited to 1-hour intervals. The default will still be to display in 1-hour intervals, but by clicking the day of
the week, users can view a more-accurate breakdown of information. Data points including more accurate
forecasted and scheduled labor volume upon hovering a mouse have also been added.
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Scheduler - Meal & Breaks for Adjacent Shifts in the Roster Report

Adjacent shifts without any break in between are treated as one when determining whether or not an employee
is eligible for a paid break, or unpaid meal. For example, if the Meal & Break Plan rule states an employee
needs to take an unpaid meal before the five-hour mark, but is scheduled from 10:00am - 12:00pm and then
again from 12:00pm - 3:00pm, he/she is eligible for that meal even though he/she is scheduled a two-hour shift
and a three-hour shift. The Roster Report will now display an input field for such occasions on the shift that
makes the employee eligible so managers can enter a desired time for the meal or break.

(1) HotSchedules

LJ Work Smarter. Together.
6/20/17 Select Schedules: Configuration: =
4 E > All selected Show House Shifts Show Unposted Shifts Show Day Notes

Assigned * Shift « Job & Location + Type Duration Time
Bobby Drake 10:00a - 12:00p Manager
Assigned > Shift * Job & Location + Type Duration Time ’
Meal 30
Bobby Drake 12:00p - 3:00p Manager ——————————
Break 10

Scheduler - Saving Filters for Multi-Store Users

Performance enhancements have been applied to the Filter option in the Scheduler for users who have access
to more than one store.

Messaging - Job Sharing in Messaging

The Job Sharing option in the Messaging tab is no longer an available option for customers using Recruit.
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