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New Features & Improvements | Mobile

Unpaid Meals in the Roster Report
The Roster Report in the mobile apps now reflects the exclusion of unpaid meals from the total scheduled hours
and costs for employees.

New Features & Improvements | Web

Minor Rules and School Calendars
The 4.0.58.1 Release (04.27.2016) outlined Minor Rules and School Calendars, and was available for all new
customers. With this release, however, any user on the new Scheduler with the Staff - Edit Employee Profile
permission will have access to School Calendars. All Above Store Console users will also have access to
configure Minor Rules.

Minor Rules and School Calendars for Shared Employees
Sites with Shared Employees configured will now share School Calendars and Minor Rules for an employee
across all of his/her stores. For example, if the employee was assigned to the AISD School Calendar at Store A,
he/she will still be assigned to that School Calendar at Store B even if that calendar is not in Store B's list of
calendars. Any warnings due to violations will be associated to the calendar the employee is assigned. Store B
can still change the assigned calendar for an employee, but Store A will then follow the rules associated with it
when the employee returns.

ASC - Auto Filling Minor Rules

Creating Minor Rules in the Above Store Console just became easier. Users no longer have to manually enter
information into each field, as entering start/end times for hours, minutes, and am/pm fields will now
auto-populate all corresponding fields with the same information upon clicking out of, and into, another field, or
by tapping Tab on the keyboard. For example, entering a 5 as the earliest start time and clicking out of or
tabbing to another field will auto-populate a 5 for all other earliest start times.

School Day Non-School Day

Earliest Start Latest End
5 - - AM - - «  PM -

Earliest Start Latest End
5 - - AM - . - PM -

Latest End Earliest Start Latest End
5 ~ ~  AM ~ “ < PM ~ 5 ~ - AM ~ - = PM ~

Earliest

School Day vnwed by Non-School Day ; Non-School Day followed by School Day
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Fields will only auto-populate once, so users are able to go back to the original entry, and make a change, but all
of the previously-auto-populated fields will remain.

School Day

Earliest Start

s

Latest End
AM - v -

owed by Non-School Day
Latest End

PM -

Non-School Day
Earliest Start

5 - - | AM -

Earliest Start

Latest End

Latest End

PM -

Non-School Day followed by School Day

School Day
Earlies

AM - - -

5 - .

PM -

N

5 - - AM - - -

In addition to auto-populating, users will no longer receive error messages for each entry, but rather upon

attempting to save the rule.

frield is not a valid time |

| Field is required |

School Day Non-School Day
Earliest Start Latest End Earliest Start Latest End
6 - < | AM - < PM - 5 - ©  AM - . «  PM -

IFieId is not a valid time] | Field is required |

School Day followed by Non-School Day

Non-School Day followed by School Day

Earliest Start
5 -

Latest End
AM - - -

IFieId is not a valid time] | Field is required |

PM -

Earliest Start
5 - < AM -

Latest End

|Field is not a valid time |

| Field is required |

PM -
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Scheduler - More Icon

A More icon has been added on days with more than one constraint so managers can easily view the conflicts
an employee has without needing to double-click the the cell. By hovering their mouses over the icon, users can
view what times an employee has requested to work, when they've requested off, and if they have any approved
time off for that particular day. When there is only one constraint, it will still display within the cell, however, the
icon will appear if there is at least one constraint on a day with a scheduled shift.

m o

PR Request to Work 12:00a - 1:00p

Time Off 1:00p - 6:00p

Request Off 6:00p - 12:00a

The text will remain color-coded when scheduled against the constraint. For example, if an employee requests
off from 6:00pm - 12:00am, but is still scheduled within that time, the text will remain orange. The Quick Tips
modal can always be accessed by clicking the “?/" key on the keyboard to help users remember definitions for

various colors throughout the Scheduler.

Scheduler - Highlighting Shift Violations
A badge icon appears when a manager violates minor rules by scheduling a minor outside of the constraints
configured by an Above Store Console user. Clicking the icon reveals when a violation occurs, but now the days
that are in violation across the week are will have a red border to help with visibility.

Schedule Warnings

Mon, 5/22/17 - Sun, 5/28/17 This Week  « [ »
Group: Schedule, Job ~ = Filter
Name . MON 22 TUE 23 © WED 24 THU 25 FRI 26

Busser

M Barry Allen e Time Off Busser Busser Busser Re

41.25 / 41.25 $209.38 All Day 9:00a - 5:45p 9:00a - 5:45p 9:00a - 5:45p B
1 . Russer Russpr Busser

Tuesday
Minor - Scheduled 2.75 Hours over the maximum daily hours of 6

Wednesday
Minor - Scheduled 2.75 Hours over the maximum daily hours of 6

Thursday
Minor - Scheduled 2.75 Hours over the maximum daily hours of 6

Saturday
Minor - Scheduled 5.75 Hours over the maximum daily hours of 3

Sunday
Minor - Scheduled 5.75 Hours over the maximum daily hours of 3
Overtime - Scheduled 1.25 hours overtime

X I:Z:IJ
‘ Busser Busser
-11:00p 1:00p - 6:00 B8:00a - 1:00p
Busser Busser
Lij Busser
on B:00a - 11:00a
Busser
£ 6:00p

House Shift Manager m | Schedule Summary | Forecast Data Labor Budget | Labor Volume

GJ)
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Scheduler - Viewing Date/Time of Constraint Submissions
Managers can now view the date and time any “Approved Time Off,” “Request to Work,” and “Request Off"
entries were made from the Add Shift modal in the Scheduler by hovering their mouses over the requested
time.

Add Shift - Bruce Wayne - Wed, 5/24/17

Type: Time Off
Wed, 5/24/17 Details: 5/24/17
Approved By: HotSchedules Support, 5/19/17 |

12:00 AM 4:00 AM 8:00 AM ' == e ——,
- Date Submitted: 5/19/17 11:19a

Start: _ End: Job: Location: Schedule: Total:
|| '@ G} Busser | | Mo location H Busser +| Hrs/$0.00 '

B3 Aadd ancther shift

ﬁ Cancel Total per day: 0.00 Hrs/$0.00

Scheduler - Forecasted Labor from Templates in Old Scheduler
For sites on the old Scheduler, using a template will no longer create artificial forecasted labor. Previously, using
a template to create shifts would take the number of hours for those shifts and apply it to the forecasted labor.
For example, using a template to create 10 hours worth of Server shifts would also display 10 hours of
forecasted labor. With this improvement, users can generate labor hours from the Forecasting tab, and apply a
template without having the generated forecasted labor added to the artificial forecasted labor when applying a
template of shifts.

Note: To have this feature enabled, please reach out to our Customer Care team at
customercare@hotschedules.com or by calling 866-753-3853.

Scheduler - Meals and Breaks for Adjacent Shifts
Adjacent shifts without any break in between are now treated as one shift when determining eligibility for meals
and breaks. For example, a 12:00pm - 4:00pm shift followed by a 4:00pm - 8:00pm shift is treated as an 8-hour
shift. If shifts are eligible for a meal after five hours, this employee would need to take a meal even though
he/she is scheduled for two 4-hour shifts. In a future release, the in-schedule Roster Report will include input
fields so managers can assign the times when they would like the meals or breaks to be taken.
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Scheduler - Labor Volume KPI
The Labor Volume Key Performance Indicator (KPI) in the new Scheduler has been updated to present data as a
bar graph.

= House Shift Manager @ | Schedule Summary | Forecast Data | Labor Budget | Labor Volume v HIDE
E a

Mon Tue Wed Thu Eri sat sun M

12:00a 12:00p 12:00a 12:00p 12:00a 12:00p 12:00a 12:00p 12:00a 12:00p 12:00a 12:00p 12:00a 12:00p 12

@ Forecast 4

W e 0, e b e o

While in ClassicView, users can click the day label to zoom into that day at the hour level. Users can also click
the next day’s label to be taken to that day’'s information. It should be noted, however, that users are contained
within the week, so once at the end of the week, clicking the next day’s label will be disabled. Clicking Reset
zoom will display the entire week of data.

£
— Scheduled 3
o
==+ Actual @
- - Optimal _%
a
5

= House Shift Manager m Schedule Summary | Forecast Data | Labor Budget | Labor Volume ~ HIDE
B a

Tue Wed
12:00a 4:00a 6:00a 8:00a 10:00a 12:00p 2:00p 4:00p 6:00p 8:00p . 12:00a

® Forecast =4
— Scheduled S e
==+ Actual g 2
o g .. .
g .

Forecasting - Percent Adjustments by RVC
Users are now able to apply a Sales Forecast Percent Adjustment to a specific Revenue Center. From the
Apply/Edit modal, users are able to view which Revenue Center an adjustment is for from the Revenue Center

column.
Apply/Edit x
W} Dollar A Create Percent Adjustment ]
Percent Adjustments Weekdays or Calendar Day Start Time End Time Factor Revenue Center
[ 100 Adjustment Mon 9:15 AM 9:15 AM +100.00 Dine In
] 13.24 percent Sun, Mon, Tue, Wed, Thu, Fri, Sat 5:00 AM 11:00 AM +3.24 All
15+ Sun, Mon, Tue, Wed, Thu, Fri, Sat 12:00 AM 12:00 AM +15.00 All
[ FriAdj Fri 6:00 AM 11:00 PM +15.00 LAl
[C]  Fri Evening Fri 5:30 PM 11:00 PM +25.00 Al
[C]  sat Adjustment Sat 6:00 AM 11:00 PM +20.00 All
(O sat Lunch Sat 11:15 AM 2:30 PM +25.00 All
[l Thu Adj Thu 6:00 AM 11:00 PM -14.00 Al
[ Tue Adj Tue 6:00 AM 11:00 PM -30.00 All
[ Wed Adj Wed 6:00 AM 11:00 PM -18.00 All

Apply Adjustment Cancel
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When creating a new Percent Adjustment to Sales, users can simply select the Revenue Center they want the
adjustment applied to by clicking the dropdown.

Create Percent Adjustment x

Mame

Dine In Adjustment

Weekdays
| et Week | Mon [ Tue [wed | hu | Fi | et [ sun
Start Time End Time
12:00 AM © 12:00 AM O
Factor Revenue Center ’
+ 3 32 % Dineln =
Add another adjustment

It should be noted that when a Percent Adjustment is made for a particular Revenue Center, all labor drivers for
all Revenue Centers will be increased or decreased by the specified percentage.

Reports - Availability Restrictions Report Updates

Several visual improvements have been made to the Availability Restrictions report including:

o Visible grid lines when viewing the report on the web, and when the report is printed
o Rows in the printed report now alternate between gray and white for easier visibility
o Added verbiage to clarify the report display employee unavailable times

Employees Men, 5/22/17 Tue, 5/23/17 Wed, 5/24/17 Thu, 5/25/17 Fri, 5/26/17 Sat, 5/27/17 Sun, 5/28/17
8:00 AM - 12:00
Barry Allen All Da PM
g v 6:00 PM - 9:15
PM
5:00 AM - 10:30 3:00 AM - 3:45
Bobby Drake AM M
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