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New Features & Improvements | Mobile

Forgot-Login Details Behavior
Improvements have been made to the process iOS users go through when clicking the Forgot Username or
Password links. Previously, the links would open a mobile browser, but now all action is done from within the
app. This will be available for Android in a future release.

Including Meals on Approvals
The Approvals screen on the mobile apps will now inform managers how many hours employees have before,
and would have after approving shift trades and pick-ups based on eligible meals and breaks. For example, if a
shift is eligible for a 30-minute meal after five hours, a 9:00am - 5:00pm picked up shift will display with the
assumption he/she will be taking a meal, and will will show 7.5 hours.

New Features & Improvements | Web

ASC - User Time Zone Setting
Above Store Console users who have access to editing ASC users can now set Time Zones for particular users.
There is no requirement or need to change anything to continue business as usual, and the default time zone
will be set to Central Standard since that has always been the setting on the back end. However, users might
want to adjust the setting to make things easier on them and their business.

Reports Communication Configure Logbook Forecasting PayControl Payroll Ranking Report ACA
« Edit User
Profile ASC Permissions HotSchedules Permissions
Chris Sundgren Usermame * Password * Email Address
Last Login: 4/25/17 1:03 PM HudCo ssssene
Active
Hide name in Messaging First Name * et ’ ame
Hide name in Staff list Chris Sundgren
Send Login Details ASC Hierarch Phone Birthday
Faaar s JLA Test Company v 127nen =
Address (Line 1) Address (Line 2) City
Austin
State/Province Zip/Postal Country
Texas - 78528 USA -
Time Zone
US/Central GMT -5 ’
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preference of the user who posted it.

Library

Accurate Time Zones for ASC users are important when posting documents to the Library so other users have a
better understanding of when a document was uploaded. The item will be based on the ASC user time zone

=

na

_ File Name

Edit Categories
Date

“) [#NLC-5] PC_ Australian Labor Law Support.pdf

07/07/2016, 3:10 PM
delivered.

When configuring Automated Reports, users are now able to select a specific time zone that a report will be

ing Details
File Format Generate Report Start Reporting
PDF ~ Once ~ 4252017 B
Create Report At *
1

-
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-
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Minor Rules

On Thursday, May 11, ASC users of sites using New Scheduler will be able to configure Minor Rules that are
unique to different states and/or provinces so that when managers at the store-level are writing schedules, the
Scheduler can provide more accurate labor warnings to prevent violations. In addition, when coupled with the
new School Calendars feature in the Staff tab, managers have greater flexibility while adhering to labor laws
when scheduling. To create a new Minor Rule, users can hover their mouse over the Configure tab of the ASC,

and select Minor Rules.

Users

ASC Hierarchy

HS Permission Sets
Persomal Settings
Automated Reports
OT Alerts

Library

Tags

Events

Contacts

Meal & Break Planning
Time OfF

Punch Emeptiy

Minor Rules

Configure Logbook

The landing page will list any previously-created rules. If there aren't any, or if a new one needs to be created,

users can click Add Minor Rule.

Minor Rules

Add Minor Fule
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Each rule can be comprised of multiple Age Ranges. Give the rule a name and click Add Age Range.

+ Minor Rule

The Save button will be disabled on this step if there aren't any Age Ranges defined.
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The landing page for configuring Minor Rules will include the following:

o (1) What age range the rule will apply.
o Each Minor Rule can be comprised of multiple Age Ranges. The previous screenshot will

display a list of all Age Ranges for the rule
The first field cannot exceed the second (e.g. 16 to 15)
If the rule is for one age, the age needs to be entered in both fields (e.g. 15 to 15)
18-year-olds are automatically exempted from the rules as that is the standard age for no
longer being considered a Minor

0 (2) Hours and Day limits (See definition below)

o (3) Start/End times for School Days vs. Non-School Days (See definition below)

o (4) Start/End times for School Days Followed by Non-School Days vs. Non-School Days Followed by

School Days (See definition below)
o (5) An option to add Non-Session (Summer Break) Rules (See definition below)

+ Minor Rules

Rule to

Weekly Daily

Weekdy Max: Max Consective . Followed By School Day Followed By Non-School Day
School Day Non-School Day

Earliest Start Latest End . Earliest Start Latest End

School Day Followed By Non School Day Non-School Day Followed by School Day
Earliest Start Latest End . Earfiest Start Latest End
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Hours & Day Limits

Users are able to set limits to how many days and hours a minor can work in a week, and how many hours the
minor can work per day when the day is followed by a School Day and when it is followed by a Non-School Day.
The below screenshot displays the following:

(1) The maximum number of days a week a minor can work

(2) The maximum number of hours a week a minor can work

(3) The maximum consecutive days in a week a minor can work

(4) The maximum number of hours an employee can work in a day that is followed by a School Day
(5) The maximum number of hours a minor can work in a day that is followed by a Non-School Day

O O O O O

Weekly Daily
Weekly Max: Max Consective Followed By School Day Followed By Non-School Day

Times for School & Non-School Days

Admin are able to define how early a shift can begin, and how late a shift can end for minors who are scheduled
on School Days versus when they are scheduled on Non-School Days. Any shift that is assigned outside of these
parameters will create a flag.

School Day Non-School Day
Earliest Start Latest End Earliest Start Latest End
8 00 AM 9 00 PM 8 00 AM S 00 PM

Times for Days Prior to School & Non-School Days

Similar to defining shifts that land on School Days and Non-School Days, this section allows admin to define the
earliest time a shift that comes prior to those scenarios can start and the latest it can end. For example, the
below screenshot defines that on a School Day which is followed by a Non-School Day (typically Fridays), minors
should not be scheduled before 8:00am or stay later than 9:00pm. On a Non-School Day which is followed by a
School Day (typically Sundays), minors should not be scheduled prior to 8:00am, or stay later than 9:00pm.

School Day Followed By Non School Day Non-School Day Followed by School Day
Earliest Start Latest End Earliest Start Latest End
8 00 AM 9 00 PM 8 00 AM 9 00 PM
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Non-Session Rules

Clicking Add next to Special Non-Session/Summer Rules allows admin to define the Minor Rules for days that
aren't considered School Days (i.e. Summer Break). The configuration of these rules are very similar to the
Hours and Day Limits configurations in that admin are able to define a maximum number of days and hours a

minor should work in a week, the maximum consecutive days in a week, the maximum number of daily hours,
as well as the earliest/latest shift times.

Special Non-Session / Summer Rules

Weekly (Non-Session) € Daily (Non-Session)
Weekly Max Max Consective Max Earliest Start Latest End
5 5 5 5 8 00 AM 9 00 PM

Once this particular Age Range is defined, users can click Save to be directed back to the rule of various Age
Ranges.

“Edit FSLA Minor Rule

Minor Rule Name

FSLA Minor Rule Add Age Range

Age Range Definition Stores

Age Range

14 to 15 Years

o
16 to 17 Years °

w Cancel
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While in a Minor Rule, administrators can assign the rule by clicking the Assign tab. Assigning Minor Rules is
somewhat different than assigning other items through the ASC. Instead of having to select each store, or node
of stores, users can select states and/or provinces. Currently, the only supported countries available for this
feature are the United States, the United Kingdom, Canada, Mexico, and Australia.

Texas Minor Rule m J—
Age Range Definition Assign

Assign to US States

B Select All Alabama Alaska Arizona
Arkansas California Colorado Connecticut
Delaware District of Columbia Florida Georgia
Hawvaii Idaho inois Indiana
lowa Kansas Kentucky Louisiana
Maine Maryland Massachusetts Michigan
Minnesota Mississippi Missouri Meontana
Nebraska Nevada New Hampshire New Jersey
New Mexico New York North Carolina North Dakota
Ohio Oklahoma Oregon Pennsylvania
Rhode Island South Carolina South Dakota Tennessee

Texas Utah Vermont Virginia
Washington West Virginia Wisconsin Wyoming

Assign to United Kingdom Territories

Select All Bedfordshire Berkshire Buckinghamshire
Cambridgeshire Cheshire City of Bristol City of London
Cornwall Cumbria Derbyshire Devon

Dorset Durham East Sussex Essex
Gloucestershire Greater London Greater Manchester Hampshire

SmartSelect & Minor Rules
Once Minor Rules are configured, managers can easily identify which of their employees are minors when using
the SmartSelect tool in the Scheduler with the help of the Minor indicator. If a selected shift would cause a
minor to violate a configured rule, the minor will not appear in the list of available employees that shift can be

assigned to.
SmartSelect - Busser 9:00a - 5:00p Unassigned x
Name S Mont Tue * Wed? Thu = P % Sat  Sun * Hours  + Cost © skil *
Bruce Banner Q.00 / 7.50 $37.50 Beginner
Chris Sundgren 0.00 f 7.50 $37.50 Beginner
J'onn J'onzz 0.00 f 7.50 $37.50 Beginner
James Howlett 0.00 / 7.50 $37.50 Beginner
Scott Summers 0.00 / 7.50 $50.63 Beginner
Bruce Wgyn 0.00 / 8.00 $8.00 Beginner
L ” 1 7.50 / 15.00 $37.50  Beginner
. Cordelia Chase 1 7.50 / 15.00 $37.50 Beginner
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Minor Alerts in the Scheduler

A new schedule warning has been added when scheduled minors violate the maximum consecutive days Minor
Rule configuration. The warning will appear when the last consecutive day is scheduled, regardless of it being in
the same work week as the other days. For example, if the rule in the ASC states that a minor can work a
maximum of three consecutive days, the warning will appear when a fourth consecutive day is added. If the
consecutive days flow into the following week, the first day in the sequence will be highlighted.

Mon, 5/1/17 - Sun, 5/7/17 This Week  « = »
Group: Schedule - = Filter
Name - MON 01 - TUE 02 = WED D3 -

B Barry Allen o Busser
23.00 f 23.00 $115.00 9:00a - 1:00p
i Full-Time Hourv: 0.6 Busser
Schedule Warnings X
Sarurday

Minor - Scheduled 1 day over the max consecutive days of 3

As with other Scheduler notifications, Minor alerts can be turned off by navigating to the Settings area of the
Tools menu.

@ CcmA
Auto Schedule
Copy Schedule
Convert to House Shifts
Settings Templates
Display Settings: Alert Settings:
| Preferred Name * Minar
Out Time "l Availability | Location Rotation
R Message Scheduled Staff
Cost Owvertime .:
Settings
@ schedule @ aca !
T
Job . . .
Configuration Settings:
Location View Schedule By:
House Shift Manager First Name ¥
Schedule Summary Default shift length | 8 hours
Forecast Data Sort SmartSelect By:
I
Labor Budget Hours ¥
Labor Volume
= -
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School Calendars

On Thursday, May 11, users of sites using the New Scheduler with the Staff - Edit School Calendars
permission will have access to the new School Calendars sub-tab of the Staff tab, which will allow them to
configure which days are "school days" and which days are recognized holidays based on various school
districts in the area. Managers will then be able to assign minors to a specific calendar so they will receive more
accurate notifications when writing schedules. It should be noted however, that if a minor is not assigned to a
school calendar, managers will receive warnings based on the In Session (or school days) rules configured for

that particular minor's age range. To get started, users can click Add to add a new calendar.

School Calendars

€ 30 Unassigned minors

You currently have no school calendars.

School calendars intergrate in with scheduling and minor rules.

”

Users are required to name their calendars before they can continue, and all weekends are highlighted in blue

default.

Add Name

Selected non school days

July 2016

s M T w T

3 4 5 6 7
10 11 12 13 14
17 18 19 20 21
24 25 26 27 28

October 2016

s M T w T

2 3 4 s 6
9 10 11 12 13
16 17 18 19 20

23 24 25 26 27

30 3

2016 - 2017 »

Auqust 2016
s M T W T F
12 3 4 5
7 8 9 10 11 12
14 15 16 17 18 19
21 22 23 24 25 26

28 29 30 31

November 2016

s M T w T F
1 2 3 4
6 7 8 9 10 11
13 14 15 16 17 18
20 21 22 23 24 25

s

4
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Users can simply click and drag over the days when school will not be in session.
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17
24
3

July 2016
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When three consecutive weeks (21 days) are defined as non-school days, the feature will mark the sequence as
a Non Session, and the rules configured for Non Session (i.e. Summer Break) days will apply until there is at
least one break in the marked non-school days. Once all non-school days have been marked for the year, users
can then click Next to start assigning minors to the calendar. Employees are marked as minors based on their
birth dates, and all minors who have yet to be assigned to a school calendar will display in the dropdown.

Assign Staff

Assign Minors “

[ Select All ]

Barry Allen (Cedar Park ISD)
Cordelia Chase

George Jetson

Jessee Quidk

The Employee Information Center in the Scheduler will reveal what school calendar an employee is assigned,
and can be changed to another configured calendar from the dropdown.

Barry Allen X

General Availability Schedules/Jobs ACA

Certifications 4 Expire Date =
i Alcohol Certification Thu, 3/23/17
Phone: (678) 372-8B781 CPR Thu, 3/1/18

Hire Date: Feb 4, 2014
School: | Cedar Park 16 % Liquor Card Thu, 3/23/17

2 Send Message \
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For customers already using the New Staff List Details feature, managers can also assign employees to
calendars from the Staff tab.

O

Barry Allen

R,  Not Provided
Not Provided

Q 102 westEm
City
ca

78628

Preferred Name:

@ Flash

Birthday:
4/10/01 '
School Calendar:

Cedar Park ISD

i

Once calendars have been created and employees have been assigned, navigating to the School Calendars
sub-tab will display each calendar and who is assigned to each. There will also be an alert with the number of
unassigned minors; hovering the mouse over the alert will display who still needs to be assigned.

School Calendars ml

£ 1 Unassigned minors

Austin ISD Edit Delete

Cedar Park ISD Edit Delete

‘ Barry Allen
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